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ACADEMIC PROFILE
	  
	  


Public policy, public administration, and public affairs scholar and faculty member with a PhD in Public Policy & Administration and experience teaching graduate and undergraduate students across public policy, public administration, organizational theory, leadership, ethics, globalization, and business. Brings an unusual combination of current university teaching, doctoral-level mentoring and dissertation service, curriculum development, faculty governance, active scholarship, and professional policy experience. 
Currently serving as Adjunct Faculty at Walden University with experience teaching doctoral and graduate courses; developing course content; serving as a dissertation chair, committee member, content expert, and methodologist; coaching post-doctoral fellows; and contributing to curriculum and academic policy governance.
Value to an academic institution: An educator who can participate immediately in the classroom with regard to inclusive student learning, success, and engagement, while also contributing to curriculum, faculty governance, and the connection between academic theory and real-world policy practice.
ACADEMIC APPOINTMENTS
	  
	  


Adjunct Faculty 										   Apr 2024 – Present
Walden University | Minneapolis, MN | Remote	
· Teach graduate and doctoral-level courses in public administration, public policy, and doctoral study.
· Courses taught include:
· DDPA 8220, Transformative Practices in Public Administration 
· MMPA 5200/6200, Principles of Public Policy
· MPPA 8003/4, Foundations of Doctoral Study
· PPPA 9000, Dissertation
· Serve as the subject matter expert and course creator for:
· DDPA 8220, Transformative Practices in Public Administration 
· Serve as chair, second committee member, content expert, and methodologist on multiple PhD dissertations.
· Coach post-doctoral fellows during the 2025-2026 and 2026-2027 academic years.
· Completed the 2024-2025 Post-Doctoral Fellowship, including coaching, professional development, teaching multiple courses, and presenting a webinar. 
· Founded Walden’s Social Change Book Club. 
· Serve as a voting member of the Curriculum and Academic Policy (CAP) Committee for the College of Health Science and Public Policy, contributing to curriculum development, academic regulations and guidelines, and program quality.
Adjunct Instructor 									           Aug 2023 – Oct 2025
University of the People | Pasadena, CA | Remote	
· Taught graduate and undergraduate courses:
· BUS 5113, Organizational Theory and Behavior
· POLS 1503, Globalization
· Endorsed to teach courses in Organizational Theory, Business Policy, Entrepreneurship, Ethics, Globalization, Leadership, and related subjects.
Professor - MBA Faculty Pool 							                 Feb 2023 – Present
Windsor University | Washington, D.C. (Remote)	
· Member of the MBA faculty pool for graduate instruction in Business Economics, Organizational Behavior, Business Law & Ethics, Research & Development Management, and Organizational Leadership.
Substitute Teacher 	              Mar 2007 – Aug 2007
Clark County School District | Clark County, NV	
· Taught middle and high school students across various subjects, adapting instructional approaches to individual needs.
RESEARCH & SCHOLARSHIP
	  
	  


Research Interests
	 
	  


Public policy and administration; immigration and migration policy; far-right extremism; hate crimes; civics education; service learning; theology and religious movements; political communication; and economic issues.
Publications & Manuscripts
	 
	  


Heinrich, C. J., & Choice, T. (2026). State civics education laws, service learning, and the preparation of future voters [Manuscript in preparation]. College of Health Sciences and Public Policy, Walden University.
Shafer, K., Stout, R., Nichols, C., & Heinrich, C. J. (2025). Leading through care: Care ethics language in governors' state of the state addresses, 2015–2025 [Unpublished manuscript]. College of Health Sciences and Public Policy, Walden University. 
Heinrich, C. J. (2023). Far-right extremist influence on American immigration policy (Publication No. 30246566) [Doctoral dissertation, Walden University]. ProQuest Dissertations & Theses Global.
Invited Talks, Lectures, & Presentations
	 
	  


Nichols, C., Heinrich, C. J., Shafer, K., & Stout, R. (2026, June 30). State of the research: A student journey through care ethics and governors’ speeches [Presentation]. Interdisciplinary Research Seminar, Walden University.
Shafer, K., Stout, R., Nichols, C., & Heinrich, C. J. (2026, March 20-24). Leading through care: Care ethics language in governors' state of the state addresses, 2015–2025 [Conference presentation]. 2026 American Society for Public Administration Annual Conference, Hollywood, CA, United States. https://www.aspanet.org/conference2026/Conference2026/Home.aspx 
Heinrich, C. J. (2025, May). From Student to Faculty: Transitioning Roles in Academia [Presentation]. Walden University, Office of Teaching, Learning, and Mentoring Excellence. 
Heinrich, C. J., & Choice, T. (2025, March). Doctoral Program, Dissertation, and Post-Doctoral Fellowship Journey [Panel discussion]. Walden University, Academic Residency.
Heinrich, C. J. (2022, May). Dissertation Committee Communication and Feedback [Panel discussion]. Walden University, Academic Residency.
PROFESSIONAL EXPERIENCE
	  
	  


Technical Writer-Policy Analyst 			             					    Jan 2026 – Present
Imagineeer | Arlington, VA | Remote	
· Support the U.S. Department of Health and Human Services in protecting vital health information.
· Investigate and research cybersecurity policies, procedures, and memoranda.
· Draft and update policy and training documents while ensuring compliance with applicable standards.
· Contribute research, analysis, and subject matter expertise to strategic projects.
Senior Cyber Governance, Risk, and Compliance Analyst 			             Oct 2023 – Dec 2025
Science Applications International Corporation (SAIC) | Reston, VA | Remote	
· Supported the U.S. Department of Health and Human Services in protecting vital health information.
· Investigated and researched cybersecurity policies, procedures, and memoranda.
· Drafted and updated policy documents while ensuring compliance with applicable standards.
· Contributed research, analysis, and subject matter expertise to strategic projects.
IT Governance Specialist - Policy (Analyst) 						   Apr 2021 – Present
Freedom Mortgage Corporation | Boca Raton, FL | Remote	
· Develop and maintain policies and standards using NIST, COBIT, TOGAF, ISO, and FFIEC frameworks.
· Partner with stakeholders in policy development, maintenance, and revision.
· Identify internal control weaknesses and recommend remediation.
Technical Writer (Policy Analyst) 						         		Jun 2018 – Apr 2021
Las Vegas Metropolitan Police Department, Office of the Sheriff | Las Vegas, NV	
· Analyzed and conceptualized law enforcement policies and procedures.
· Led the restructuring of more than 700 policies and standard operating procedures.
· Received Letter of Commendable Action for dedicated revision of the Use of Force policy.
· Won 2019 Top Annual Report award from the Major Cities Chiefs Association.
Business Owner 									        Oct 2019 – Aug 2020
Library of Spice & Tea | Henderson, NV	
· Established and managed a high-end spice and tea company.
· Consulted with the Small Business Administration and donated a portion of sales to nonprofits.
Supervisor 										          Apr 2014 – Jun 2018
Allegiant Air | Las Vegas, NV	
· Supervised a team of technical writers while ensuring compliance with Federal Aviation Administration regulations.
· Initiated electronic forms functionality that saved more than $150,000 in software costs.
EDUCATION
	  
	  


Doctor of Philosophy, Public Policy & Administration							2023
Walden University	
Master of Philosophy, Public Policy & Administration							2022
Walden University	
Master of Business Administration, With Distinction 							2019
Specialization: Aviation and International Business
Embry-Riddle Aeronautical University	
Bachelor of Arts, Political Science and International Studies	   					2006
University of Idaho	
Associate of Arts, Journalism										2003
North Idaho College	
ACADEMIC SERVICE & PROFESSIONAL AFFILIATIONS
	  
	  


Curriculum and Academic Policy Committee – Voting Member
Walden University, College of Health Sciences and Public Policy
New England Chapter Council – Voting Member
American Society for Public Administration
Member
Association for Public Policy Analysis and Management
Lifetime Member
Pi Alpha Alpha
Lifetime Member
Golden Key International Honour Society
VOLUNTEER EXPERIENCE
	  
	  


Massachusetts Historical Society, Volunteer 						          2022 – Present
Be My Eyes, Volunteer 									          2020 – Present
United Nations, Volunteer 									          2020 – Present
Worthy Mentoring, Volunteer 	                    2020 – 2025
Three Square Food Bank, Volunteer 								  2009 – 2022
ACADEMIC & PROFESSIONAL SKILLS
	  
	  


Teaching & Academic: Higher Education | Graduate Education | Undergraduate Education | Teaching | Mentoring | Coaching | Dissertation Support | Curriculum Development | Academic Governance
Research & Policy: Public Policy | Public Administration | Policy Analysis | Policy Creation | Policy Interpretation | Policy Management | Strategic Planning | Research | Documentation Management | Qualitative Methods | Data Analysis
Leadership: Personnel Leadership | Project Management | Training | Mentoring | Coaching
Technology: Microsoft 365 | Blackboard | Instructure Canvas | Moodle | Unicheck | Turnitin | Atlassian Confluence | Atlassian JIRA | ServiceNow | IBM SPSS Statistics | NVivo | Adobe | XML | PTC Arbortext Editor | MacOS
PROFESSIONAL DEVELOPMENT
	  
	  


Certificate of Completion in Implementing the NIST Cybersecurity Framework – Dion Training Solutions, 2023
Certificate of Completion in Academic Editing – Walden University, 2023
Cybersecurity Habits Masterclass – Udemy, 2023
Survey of Earned Doctorates – Walden University, 2023 
Certificate of Completion in Mindfulness Teacher Training – Holbeck College, 2022
Six Sigma White Belt – Six Sigma Academy Amsterdam, 2021
Certificate of Completion in Market Research – U.S. Small Business Administration, 2017
Certificate of Completion in Strategic Planning for Small Businesses – U.S. Small Business Administration, 2017
Certificate of Comp. in Airport Construction Risk Management and Safety – Embry-Riddle Aeronautical University, 2017
Medical Certificate Third Class – U.S. Department of Transportation, 2017
Certificate of Completion in Technical Writing – University of Nevada, Las Vegas, 2010
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